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TIPS AND ADVICE FOR YOUR DISHWASHER

Three important questions first

Regular care is very important to ensure that your dishwasher works properly in the 
long term. Before you contact us regarding a complaint, please note the following tips 
and information.  

Can food residues all be removed equally well?
  Some foods are extremely difficult to dissolve in the 

dishwasher, such as pumpkin seed oil. 
You should therefore always remove food residues from 
coarsely soiled dishes and rinse them if necessary.  

NOTE: An old dishwasher may give a better cleaning result 
because it uses much more water and energy for drying. 
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Detergents equal detergents?
 Under certain circumstances, it is possible that certain 

detergents achieve poorer rinsing results, which independent 
tests have also shown. Please inform yourself about suitable 
products or products recommended by the manufacturer.

NOTE: Place cleaning tabs directly into the device.
They do not always dissolve in the 
powder compartment!  

Are the dishes placed correctly?
 Place the dishes at the appropriate places in the 

dishwasher, preferably as described in the operating
instructions. The surfaces to be cleaned must always 
face downwards or to the side.  

NOTE: Unfavourably placed dishes can hinder or even 
completely block the spray arms!
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Is the (3-fold) filter system free of deposits and dirt?
 Otherwise the dishwasher will not be able to build up sufficient water pressure and the 

spray arms will not rotate at the required speed.       

Clean is different
If you are not satisfied with the washing result, please check the following points.

Are the openings of the spray arms clean and can the arms be turned freely? 
 Limescale deposits in the openings of the spray arms or on the swivel joint also reduce 

the pressure needed to drive the arms. 

 Plates that are too high or incorrectly placed cutlery/crockery can block the rotation path. 

These holes ensure the 
rotation of the arms.

Do you use machine cleaner regularly? 
  The dishwasher should be cleaned regularly with a suitable machine cleaner. This will 

combat grease and limescale deposits that accumulate in the appliance, even in places
that are difficult to see, such as spray arms, filters, pipes and water pump. 

Do you use the Intensive Programme?
 The program should be adjusted according to the 

amount of dishes and according to the type of leftovers.

 By default, the Eco program is used. Although this 

saves water and electricity, it does not always lead to a 

good result. For heavier soiling, therefo-

re, use the Intensive Programme, which 

uses only slightly more resources.   
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If there are white deposits on the dishes, check that the lid of the salt container is correctly and, 
above all, tightly closed or that the rubber seal is clean and in order. 

 Do not use cleaning tabs, which often already contain salt and rinse aid, and dishwasher salt 
at the same time. 

 If you use powder detergent, check that the containers for rinse aid and salt are sufficiently 
filled and correctly dosed. You may need to readjust over several rinse cycles to find the perfect 
setting for you. 

 Ask your water supplier about the hardness 
of your water and set the appliance to the 
correct value according to the user manual.

White coating or not completely dry?
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The dishwasher must always be connected to 
the cold water pipe!

 When connected to hot water, the dishes 
cannot dry properly because the steam cannot 
condense. 

 When you have finished washing, open the 
door of your appliance a little so that the dishes 
can dry off even better.  

NOTE: Plastic items dry poorly in the dishwas-
her due to the poor thermal conductivity 
of the material.    

Pay attention to the 
fill level indicator of the 

rinse aid dispenser

 Here you can adjust 
the dosage of the 

rinse aid.
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Problems and errors
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Corrosion
 When cleaning unsuitable material or metal objects, e.g. not rust-proof 

kitchen utensils or screws on cooking utensils, small metal parts may 
come loose and become stuck on stainless steel surfaces in the interior of 
the machine. Rust stains can then form there. This often gives the visual 
impression that the appliance itself is rusting.     

NOTE: To remove the rusty spots, use a special cleaner or maintain the dish-
washer regularly with machine cleaner.  

Smells and noises
 If your device smells slightly of solvent or similar at the beginning, 

this is normal. With new appliances, plastic and synthetic odours can 
occur during the first 20 to 30 rinsing cycles due to heating. However, 
these odours will gradually dissipate.

 Unusual noises such as occasional „gurgling“ or „gurgling“ are 
normal and are generated by the pump depending on the power 
status and temperature development.
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Frequent E-Errors
 If error E4 or E5 is displayed during initial operation, it is possible 

that the unit was tilted before installation and residual water from test 
operation at the factory has flowed into the safety tank.  

 If the fault only occurs after a longer period of use, it is possible 
that the detergent and food residues sometimes foam heavily and 
water runs into the safety tray.

NOTE: Leave the appliance unplugged for 2-3 days and do not use it 
until the water in the safety tray has dried. The appliance should then 
function properly again.

 Error E2 indicates a problem with the Aqua-Stop. The unit is 
pumping out water but will not start. 

In this case please contact the customer service.


